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NEW YORK WORKERS' COMPENSATION

POLICYHOLDER NOTICE OF RIGHT TO APPEAL

Policyholder Disputes

Policyholders are entitled to inquire, challenge and dispute issues relating to classification, ownership,
premium auditing and/or other New York Compensation Insurance Rating Board (“Rating Board”)
rulings or decisions pertaining to this policy. Please refer to the New York Workers’ Compensation
Policyholder Notice of Right to Appeal process noted below.

Inquiries may also be directed to the New York State Department of Financial Services (DFS) at:
|https://www.dfs.ny.qov/contact us/mainI
or by calling the Consumer Hotline at 800-342-3736 (Monday through Friday, 8:30 AM to 4:30 PM).

New York Workers’ Compensation Policyholder Notice of Right to Appeal Process

An insured, or its representative, (hereafter referred to as “insured”) may appeal the application of a
rule or procedure contained in the New York Workers’ Compensation & Employers’ Liability Manual.
Rules or procedures are defined as those determinations, either by a carrier or the Rating Board, which
define the variables which make up, the policy conditions. Examples include: classification codes,
ownership information, premium audits, and any other determination which may affect the policy.

To be considered for a review, a written request explaining the reason(s) for the appeal must be
submitted to the Rating Board. Upon receipt of the request for review, the following actions will be
taken:

1. The Rating Board will review the request and respond to the parties within sixty (60) days, either
granting the parties or their authorized representatives their request or sustaining the Rating
Board'’s original ruling.

2. If not satisfied with the outcome of 1. above, the parties may then request, in writing, a conference
with members of the Rating Board staff. The request must state the nature of the complaint and
supply any supporting documents. The appropriate Department Vice President or his or her
designated representative will preside at the conference.

3. If the dispute is not resolved by the conference, the parties may then appeal to the Underwriting
Committee of the Rating Board for a hearing to consider the staff ruling. This appeal must be in
writing and must specify the reasons for the appeal and the nature of the complaint.

Following the Committee’s receipt of the appeal request, the parties will be notified about the time
and place for the hearing. The appeal will be heard at the next Underwriting Committee meeting
for which appropriate time can be devoted to the matter.

After the hearing, the parties will be advised, in writing, of the Underwriting Committee decision on
the complaint.

4. Ifthe Underwriting Committee ruling is not satisfactory to either party, then the aggrieved party may
request a hearing at the New York State Department of Financial Services to consider the disputed
decision.

5. The decision of the New York State Department of Financial Services may be appealed to a court
of law, by the parties involved or the Rating Board.
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