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3. MANAGE DATA

A.
Manage Data is an online Rating Board product that allows member carriers to:

e Create, view and correct unit statistical reports

e Provide responses to Accepted with Warning errors utilizing the Communicator application as
described below

e Prepare WCSTAT filesfor submission to the Rating Board via Compensation Data Exchange
(“CDX") or the WCSTAT Upload tool

e View Error Reports

e Manage the timely submission of data through the Manage Data Unit Stat Search

Manage Data is updated each evening to include each day’s WCSTAT submissions, thereby creating a
complete and current database. Manage Data includes a Unit Statistical portal for real time processing
of data.

B. Communicator Application:

The Rating Board Communicator application, located within Manage Data, allows carriersto directly
submit their responses to the Rating Board for Original and Correction Unit Statistical Reports.
Explanations may only be entered for USRs with “ Accepted with Warnings® status. Explanations will
be tracked within Manage Data.

USRsin “Accepted with Warning” status will have one of the following status indicators:

Status Description

Unanswered Carrier has neither provided an explanation nor submitted a correction.
Under DCO Review The Rall.ng Board isin the process of reviewing the carrier’s
explanations.

Resoonse Accented The USR status changes from “ Accepted with Warnings’ to “Resolved.”
&P P The error will be closed, and Fine Tracking will be stopped.

Response Reiected The error will not be closed because the explanation is not satisfactory.
&P & Carrier will be required to provide additional details.

Error Resolved via Carrier provided a Unit Statistical correction to resolve the error.

Correction Communicator will automatically close out the Unit Statistical Error.
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